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Exhibit A 
 

Linden at Fair Ridge 
Trim and Siding Protection Policy Summary1 

(Relevant to installation of satellite dishes and other systems mounted in or on Linden common elements) 
 
PURPOSE: This summary and implementation memo is intended to serve as a refresher on 
Linden’s trim and siding protection policy that was recently updated as well as to explain how the 
policy will be enforced in our community beginning summer 2009, in order to better protect our 
new trim and siding and maintain the architectural standards of our community. 
 
TRIM AND SIDING PROTECTION POLICY SUMMARY:  

• All trim and siding on Linden condominium buildings are “common elements.” Absolutely 
no drilling, nailing or perforations of any kind are permitted in the siding or trim of 
the condominium buildings, unless done with written permission from the Board per 
the specifications in the Trim and Siding Protection Policy. 

• Satellite dishes are permitted if properly installed on the roof and not the siding or trim.  
Properly installed dishes must:  

o Be installed securely on the roof of a unit in a central discrete location as approved 
by the property manager and shall not overhang the roof’s edge or obstruct any 
access points. 

o Must not transmit a signal of any sort or disrupts the reception of the radios and 
television sets of neighbors and comply with all applicable codes and federal law. 

• Wires and cables from properly installed satellite dishes, antennas or cable service must: 
o Be installed in the building corner between the utility closets and bedroom if running 

up or down to or from the ground-level. 
o All cables must enter the unit’s utility closet and cannot be run to individual 

unit rooms externally.   
o Enter through the primary utility entry point immediately below the unit’s electricity 

meter (for upper and lower units) and run directly into a unit’s utility closet. Upper 
units may also install a cable through a single entry point in the frieze board directly 
into said unit’s utility closet.  The hole must be no larger than a half-inch in diameter 
and must be on the frieze board between the exterior vertical trim closest to the 
utility closet door and the corner of the building, as specified generally in the 
graphics below.  Any tacks required to hold the cable in place must be mounted in 
the trim and not the siding and shall not penetrate more than a half-inch. 

• Exterior Components of Heating, Ventilation and Air Conditioning (HVAC) systems are 
permitted if properly installed.  Properly installed HVAC systems must: 

o Be installed in the location of the prior HVAC system being replaced. 
o The piping and cables from the HVAC system into the individual unit must be 

installed in existing holes/access points in the siding and trim located 
immediately below the unit’s electricity meter. The high voltage line must be 
run out of the existing external fuse box properly mounted on trim. 

                                                 
1 For full details of this regulation, please see Policy Resolution 10 in the Linden at Fair Ridge Book 
of Resolutions. 



• The below pictures generally depict the proper areas for an authorized installation (with 
written permission from the board).  The green boxes indicate the appropriate location of 
any cables entering a unit through the trim or siding. 

 

 
 

 
 
TRIM AND SIDING PROTECTION POLICY ENFORCEMENT:  

• Each Unit Owner requesting permission to install a satellite dish on the roof of a unit or 
install a new HVAC system must execute and return to the Board of Directors and 
indemnification agreement (obtained from TWC Management, 703-437-5800) prior to 
receiving approval of the application and in no instance less than five (5) days prior to the 
installation.   

Any unauthorized modification (drilling, nailing, perforations of any kind, etc.) in the siding 
or trim shall be subject to a special charge of fifty ($50.00) and a ten ($10.00) charge for each 
day the violation remains, in addition to the costs incurred by the Association in repairing the 
damage.  If you have questions about the policy, please ask the management or the Board! 

























































LINDEN AT FAIR RIDGE CONDOMINIUM UNIT OWNERS ASSOCIATION

ADMINISTRATIVE RESOLUTION

Procedures for Receiving and Reyiewing Complaints

WHEREAS, Afticle Itr, Section 2 of the Bylaws of Linden at Fair Ridge Condominium
Unit Owners Association, ("Associatjon") states that "The Board of Directon shall have all of the
powers and duties necessary 1br the administration ofthe affairs ofthe Unit Owners Association and
may do all such acts and things a-s are not required by the Condominium AcL the Declaration or by
these Bylaws required to be exercised and done by the Unit Ownen Association:" and

WHEREAS, in lhe exercise of the said authority. the Board ol Directors intends to
hereby establish policies and procedures for receiving, considering and resolving complaints
about actions, inactions or decisions by the Association, the Association Board of Directors or
the Association's Managing Agent consistent with requirements of 18 VAC 48-70-30.

NOW TIIEREFORE, BE IT RESOLVED THAT, in accordance with the
requirements ol I8VAC 48-70-30, the Board adopts the following complaint policies and
procedures.

A. All complaints shall be in writing on the Complaint Form atlached hereto as
Exhibit "A," the insttuctions on which are incorporated into and made a pal1 of these complaint
policies and procedures and shall be submitted to Horizon Community SeNices, the
Association's Managing Agent at P.O. Box 2070, Purcellville, virginia 20134,
Attention: Community Manager ("the Managjng Agent").

B. The Managing Agentshall hand deliver a written acknowledgemenl of receipt of each
properly completed and submitted Complaint Form to the complainant at the time of receipt or
by cenified or registered mail noi later than seven (7) days ofreceipt of the Conplaint Form.

C. Promptly upon receipt, the Managing Agentshall review each Complaint Form and
attachments received to determine if they contain sufficient information to evaluate and act upon
the complaint. In the event that the Complaint Folm, togcther with any attached documents, is
insulficient to evaluate and act upon, the Managing Agentshall request of the complainant,
within seven (7) days of receipt of the Conplaint Form, such additional information or
documentation as is necessary in order to do so.

D. If the complainant fails to provide such additional requested information or
documentation within fifteen (15) days of Lhe Managing Agent's request, the Board of Directorc,
in its sole discretion, may either address the complaint on the basis of the available infonnation
or consider the complaint resolved and the complaint process shall be closed. In the event the
complaint is deemed rcsolved under the provisions of this paragraph, the Managing Agentshall
mail to the complainant by ceflified mail within seven (7) days of the Board's decision notice of
that decision and that the complaint process with respect to the complaint has been closed.



E. When the Complaint Form, together with any attached documents and any requested
additional info.mation is complete and provides sufficient information to process the complaint,
the complaint shall be considered by the Board of Directors at the next regular or special meeting
that is convened at least two (2) weeks thereafter. Written notice of the time, date and location of
the Board meeting at which the complaint will be considered shall be provided to the
complainant by hand delivery, cefiified mail or electronic means, provided the Managing Agent
retains sulficient proof ot' electonic delivery within a rcasonable period of time pior to the
Board meeting.

F. The Board of Directors shall dispose of the complaint by taking such action as the Board
deems appropriate to grant the relief sought, including without limitation issuing sanctions,
modifying practices or dismissing the complaint. Within seven (7) days after the Board of
Directors makes a final determination with respect to the disposition of the complaint, the
Managing Agentshall provide written notice of the final determination to the complainant by
hand delivery, certified mail or electronic means, provjded the Managing Agent retains sufficient
prooi of electronic delivery.

G. The notice of final determination shall be dated as of the date of issuance and include
specific citations to applicable association goveming documents, laws or regulations that led to
the final determination and shall include the registration number of the Association and the
license number of the common interest community manager. The notice of final determination
shall include a statement that the complainant has the right to file a Notice of Final Adverse
Decision with the Common Interest Community Board via the Ombudsman and that the
Ombudsman may be contacted at (804) 367 2941 or ciconbLrdsman @ld!or.virgin i3. sov.

H. The Managing Agentshall maintain a record of each complaint received and the
disposition of the same for one (1) year from and after the date of issuance of the notice of final
determinati on.

I. The policies and procedures set forth in this Resolution shall apply to all complaints
rec€ived after the date of adoption hereof.



This Administrative Resolution was duly adopted by the Board of Directors at a duly called
meeting of the Board of Directors on this /? 4 day ol Ek.h,-/' ,2012.

YES NO ABSTAIN ABSENT

/t PRESTDIN I:

SECRETARY:

AT LARGE:I

By:

LINDEN AT FAIR RIDGE CONDOMINIUM
UNIT OWNDERS ASSOCIATION



EXHIBIT "A"

LINDEN AT FAIR RIDGE CONDOMINIUM UNIT OWNERS ASSOCIATION
c/o Horizon Community Se ices
Attention: Community Manager

P.O. Box 2070,Purc€llville, Virginia 20134
(540) 751-1888

ASSOCIATION COMPLAINT FORM

INSTRUCTIONS

This complaint form is for use by persons who wish to file written complaints with the LINDEN
AT FAIR RIDGE CONDOMINIUM ASSOCIATION("Association") regardinS ihe aciion, inaction or
decision by the Associaiion, its Board oI Directors or Managing Agent believed io be inconsistert wiih
applicable laws and regulations.

Legibly describe the complaint in the area provided below, as *'e11 as the requested action or
resolution of the issres described in fte complaint. Please include references to the specific facts and
circumstances at issue and the provisions of Virginia laws and regulations that suPport the comPlaini. If
there is insuffici€nt space, please attach a separate sheet of paper to ihis complaint {orm Please attach
any supporting documenis, coresPondence and oth€r mat€rials r€lated to fte complaint.

Sign, dat€ and pint your name and address below and submjt this comPl€ted form to the
Association at the address listed above.

COMPLAINT

Signature Daie

Mailing Address Unit Address E-mail Address

ContactPreferences: trPhone trE-mail

Phone Numbei

trother

It alter the Association's consideration and review of the complainL the Board oI Diiectors issu€s
a final decision adverse to ihe complaint, you have the dght to fil€ a noiice of final adveme decision with
the Cornnon Interest Community Board (CICB) ln accordance with the regulations Promulgated by th€
CICB. The notice shall be filed within thnty (30) days of th€ date oI the final advefe d€cision, shall be in
w ting on foms provided by the Offi.e of the Common Interest Comrnunity Ombudsman
(Ombudsman), shal include copies of any supporting documents, coresPondence and oiher materjals
related to the decislon, and shall be accompanied by a $25 filing fee. The Ombudsman may b€ contacted
at:

Office of the Common Interesi Co]]mmity Ombudsman
Depadnent of Professional and Occtpational R€Sulation
9960Mayland Drjve, Suite400, Richmond, VA 23233
804 /367-2941 - ecQ!lb!d!!]4 j4l!!I.!i]g!!!3€q

For Asso.iation Use Only: Receitied bV:

5543112

Date:










